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“We have been associated with 100 Percent IT for several years now and are very happy with
the rack space, overall service, quality of bandwidth and more recently with the ‘virtual servers’
provided to us, with the additional benefit in that the 100 Percent IT technical help desk is
supported by dedicated network engineers based here in the UK.”

Dr John Dimmock
Media Services Sussex Ltd

About us

Founded at the height of the E-Commerce boom in 2000 by
Cambridge University graduate David Blundell, 100 Percent
IT started life providing secure Internet access to multi-
tenanted office environments.

Through a combination of unique research and collaborative
networking courses with Cisco, the company pioneered the
delivery of secure private networks to multiple companies
using a single switch/router. This USP enabled 100 Percent
IT to grow rapidly as companies realised the cost savings
they could make on equipment whilst retaining high quality
secure Internet access.

Research and learning never stops at 100 Percent IT and
we invest heavily in our networks and staff training. We have
a policy of constant improvement in our network design, to
deliver more cost-effective and scalable solutions for our
clients in the future.

100 Percent IT offers straightforward practical solutions for
its business partners and customers. We cut through jargon
and implement solutions that our customers really need —
leaving them free to focus on running their business more
profitably.

Businesses come to 100 Percent IT for a wide range of
technological solutions — Internet access, Cloud computing,
VolP, telephone lines, telephone systems, SIP trunks and
calls, Office server backed up to a virtual server off site,
VPN access to support remote employees, email and web
hosting, and of course the consultants who make everything
work together seamlessly.

The company’s headquarters is in Newbury with a sales
office in Leeds.
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Our network

100 Percent IT has an
extensive network which
we have grown organically
over the last 10 years.

It is built on a solid
infrastructure of Cisco
networking equipment
and Dell hardware —
standardising means

we are specialists in the
technology that we use and
recommend to our clients.

Our team of experts
proactively work on
developing the network and minimising any risk of outages.
Because many of our clients rely on the network for their day-
to-day business operations, we have prioritised the inclusion
of high availability and redundant equipment to minimise
single points of failure.

Harbour Exchange Square

The total value of equipment in the 100 Percent IT network
exceeds £ million and we are expanding all the time.

Memberships

¢ RIPE - controlling over 12,000 IPv4 addresses
° AS20915
e Nominet — UK domain registration

London
Telecity 6/7 Harbour
Exchange Square
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Our datacentres

100 Percent IT has rack space in three datacentres, two in
London’s Docklands and one in Berkshire. The Docklands
datacentres are both purpose built Tier 3 datacentres,
delivering high levels of resilience and redundancy. The
Berkshire datacentre is located in a former nuclear command
and control centre.

To ensure continuous operation, the datacentres have
access to redundant high-capacity power supplies, scalable
for future expansion. Each site features Uninterruptible Power
Supply (UPS) systems, advanced fire protection systems and
custom-designed air conditioning.

Access to the buildings, data floors and individual areas is
strictly controlled with multiple levels of security.

e Microsoft Registered Partner
(Microsoft partner network)

e Cisco SMB Select Partner

¢ Redhat Ready partner

The Bunker, Newbury

Partners

Servers and SAN

Peering High-availability * Veeam
Firewall Pair * VMware
* LONAP
rewall Ly 1GBpS QA W
Berkshire Data Centre
The Bunker
Upstream gigabit connections
Servers and SAN |— 1GBps to the Internet via Level3,
1GBps Globalcrossing, Cogent,
Abovenet, KPN, Teleglobe and
\ _ Telia. Plus private peering
& E ‘S E 1GBps b sessions with other ISPs.

Transit

We offer multiple 1Gbps connectivity, through a range of Tier 1
carriers to give optimal connectivity across the globe. Whilst all
carriers provide outstanding global connectivity, we have chosen
some because they offer expertise in specific locations.

e Cogent
e Datahop
e Telia Sonera (specialists in Europe)

e NTT Communications (specialists in the Far East) London
. o i Servers and SAN | Telecity Sovereign
e Sprint (specialists in US) House

For more information visit www.100percentit.com
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100 Percent IT Ltd. Wessex House, Oxford Road, Newbury, Berkshire RG14 1PA

T 01635 814440 F 01635 814402 E enquiries@100percentit.com



